
Learn about EMP

© 2026, NWN. All Rights Reserved.          nwn.ai

NWN’s Intelligent Connectivity Solutions power the modern enterprise with secure, high-performance network 
infrastructure, designed not just for user access, but for driving business outcomes. From corporate offices to retail 
stores, warehouses, manufacturing floors, government agencies, campuses, utilities, and clinical environments, we 
deliver the reliable connectivity organizations require to support critical applications, customer engagement, and 
workforce productivity.

NWN helps organizations accelerate digital transformation by providing next-generation connectivity solutions 
that are powered by AI, software-defined, and cloud-optimized for new levels of uptime, performance, and scale. 
NWN helps customers adopt the latest in wired, wireless, satellite, SASE, and cloud networking innovations, all 
tailored for today’s hybrid, distributed operations. By combining AI-powered insights with deep domain expertise, 
NWN enables greater control, visibility, and security across every connection point, empowering businesses to 
minimize disruption, adapt faster, and create differentiated experiences.

Drive Meaningful Change

Empower your organization to overcome today’s connectivity challenges and unlock new opportunities. Key 
benefits include: 

•	 Real-Time Analytics for Smarter Decisions: Improve agility and efficiency with actionable insights  
into network performance 

•	 Expert-Led Modernization: Minimize risk and operational burden with NWN’s proven expertise and  
consultative approach 

•	 Predictable Costs, Optimized Investments: Align IT spend with business goals through flexible financial  
models and tailored solutions 

•	 Always-On Application Performance: Ensure reliability and scalability with infrastructure designed for 
continuous availability 

•	 Improved Operational Efficiency: Simplify workflows and reduce complexity with expert support, freeing 
resources for innovation 

•	 Enhanced Network Security: Safeguard critical resources and streamline compliance with NWN’s Secure & 
Resilient by Design solutions 

The Experience Management Platform

For organizations striving to transform support, consolidate operations, increase 
adoption, and provide exceptional experiences, NWN offers AI-powered Managed 
Services delivered by the Experience Management Platform. 

OFFERING OVERVIEW

Intelligent Connectivity
Right Mix of Enterprise-Class Networking   

https://nwn.ai/managed-services/
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OFFERING OVERVIEW: INTELLIGENT CONNECTIVITY

Start your transformation today by taking the first step  

with our Modern Work Assessment and Implementation Plan.

Solution Components

NWN’s Intelligent Connectivity Solutions combine cutting-edge technologies and proven methodologies to deliver secure, 
scalable, and future-ready networks. 

Transform the Customer & Employee Experience 

NWN’s solutions empower organizations to deliver secure, reliable, and seamless experiences that meet the demands of 
today’s connected world. Key outcomes include:  

•	 Consistent, uninterrupted experiences anywhere, anytime through seamless wireless coverage.
•	 Smooth, reliable interactions enabled by scalable, resilient infrastructure and continuous application availability. 
•	 Faster issue resolution and tailored service delivery powered by real-time insights from EMP.
•	 Seamless and secure connectivity with role-based network access that protects critical resources. 
•	 Enhanced performance and responsiveness through modern WAN solutions designed for today’s digital demands. 

Speak with an Expert

SECURE & SEAMLESS CONNECTIVITY FOR MODERN WORK

Wired and Wireless Access

Deliver secure, seamless  
connectivity with zero-trust 
architecture for indoor and  

outdoor environments. 

Modern WAN

Future-proof your network  
with SD-WAN, LEO Satellite,  

Internet, and 5G/LTE connectivity. 

Data Center Network Fabrics

Modernize topology and  
mesh architectures to reduce  
hops, latency, and complexity  

from core to cloud. 

EMP MANAGED CONNECTIVITY SERVICES

Managed Network Operations

Gain centralized visibility,  
proactive support, and custom 

reporting with AI-powered  
Managed Services.

AI-Driven Network Intelligence

Leverage automation, traffic 
management, self-healing 

capabilities, and QoS optimization 
 for smarter operations. 

Secure & Resilient Connectivity

Decrease risk with networking 
solutions that are secure by  

design, enabling segmentation,  
SSE, SASE, and Zero Trust 

strategies. 

https://nwn.ai/talk-to-an-expert/


Hear From a Customer
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OFFERING OVERVIEW: INTELLIGENT CONNECTIVITY

See What Our Customers are Saying

Discover how NWN’s solutions drive success for industry leaders.

Secure & Resilient by Design

NWN embeds security and resilience into every layer of our solutions, proactively reducing risk and disruption 
through Zero Trust principles, continuous testing, and lifecycle-integrated protection to help customers stay secure, 
compliant, and operational. 

About NWN

NWN is the leading AI-powered technology solutions provider for North America’s most innovative public and private 
organizations. For more than 30 years, NWN has helped over 5,000 CIOs deliver technology modernization programs 
with its Intelligent Workplace, Customer Experience (CX), Managed Devices, Cybersecurity and Public Safety, 
Connectivity, and Intelligent Cloud solutions. The company’s proprietary Experience Management Platform ensures 
seamless service delivery, real-time observability, and improved efficiency for its customers’ most demanding 
technological needs. NWN is a high-performance, high-integrity team of 1,000+ experts committed to a customer-
obsessed culture, earning a 75 Customer Net Promoter Score. The company has been recognized with hundreds 
of industry awards and is proud to be a ‘Best Place to Work’ with an 86 Employee Net Promoter Score. For more 
information, visit: nwn.ai.

https://nwn.ai/resource/new-balance-boston-college-nwn-carousel-create-a-world-class-training-facility/ 

