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OFFERING OVERVIEW

Intelligent Workplace

Empowering a Dynamic &
Secure, Al-Driven Workplace

NWN'’s Intelligent Workplace solutions deliver a secure, adaptable, and Al-powered digital environment to help
organizations thrive in today’s dynamic, hybrid world. By combining unified communications and collaboration
(ucac), Al-driven managed services, and our proprietary Experience Management Platform (EMP), we simplify
complex environments, integrate business-critical tools, and deliver exceptional user experiences.

As organizations adapt to hybrid work, aging infrastructure, and fragmented collaboration tools, IT leaders face
increased risks, inefficiencies, and limited visibility. Without integrated solutions, businesses struggle with low
adoption, dissatisfied users, and poor ROI. NWN addresses these challenges by combining Al automation, unified
management, and tailored vertical applications to modernize infrastructure, strengthen security posture, unlock
productivity, and deliver a future-proof, flexible, and sustainable digital workplace organizations need to succeed.

Drive Meaningful Change

Achieve operational clarity, enable seamless collaboration, and modernize your IT environment with NWN'’s
Intelligent Workplace solutions. Key benefits include:

¢ Future-Proof Collaboration: Enable flexible, scalable communication with Al-powered tools delivered on-
prem, in the cloud, or through hybrid models

« Streamline IT Operations: Reduce complexity and costs with integrated platforms, simplified management,
advanced automation, and expert advisory services for infrastructure modernization

« Secure & Consistent User Experience: Ensure seamless, protected access across devices, platforms, and
locations with secure endpoint integration

« Enhance Productivity: Increase efficiency and free up IT resources through intelligent automation, workflow
optimization and expert management

« Empower Hybrid Workforce: Support secure, user-centric experiences across devices, platforms, and locations
to enable flexible, productive work

« Cost Predictability: Gain transparent, scalable financial planning through bundled offerings and flexible
consumption-based technology and services

« Actionable Insights: Improve decision-making with real-time analytics and cross-environment reporting

The Experience Management Platform

For organizations striving to transform support, consolidate operations, increase Learn about EMP
adoption, and provide exceptional experiences, NWN offers Al-powered Managed

Services delivered by the Experience Management Platform.
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Solution Components

From strategy to implementation, NWN delivers expert-led Intelligent Workplace solutions that integrate key technologies

under a single strategic umbrella.

Unified Communications & Cloud
Collaboration

Connect your workforce with seamless
collaboration using scalable multi-cloud
solutions that deliver frictionless voice,
video, and messaging across leading
collaboration platforms to improve
productivity, engagement, and business

agility.

Collaboration Governance & Compliance

Ensure secure and compliant
communication with built-in policies,
controls, and analytics enforced by NWN's
Secure & Resilient by Design approach

to support risk management and meet
regulatory requirements.

Al & Integration Services

Enhance operational efficiency through
intelligent automation, conversational Al,
and seamless integrations that streamline
workflows and improve employee
experiences across IT and business
systems.

Transform the Customer & Employee Experience

Integrated SIP, CPaas$, and Voice Security
Service

Deliver flexible and secure communications
with geo-redundant SIP trunking, SBC-as-a-
Service, and advanced voice security services
that enable scalable network interoperability
and protect your communications
infrastructure.

Content & Knowledge Management

Simplify workflows and enable smarter
decisions with custom solutions that organize
structured, accessible content, seamlessly
integrating into business applications and
powering Al-driven tools like search, chatbots,
and virtual assistants.

EMP Managed Workplace Services

Optimize operations and end-user support
with proactive, Al-powered managed
services delivered through our Experience
Management Platform, providing real-time
visibility, intelligent automation, and seamless
integration across your entire workplace
environment.

A smarter, more connected workplace empowers teams to work faster, collaborate more intuitively, and deliver
exceptional experiences across every interaction. Key outcomes include:

» Fewer disruptions and delays, allowing employees to stay focused and customers to get faster,

more reliable service.

+ Effortless communication and collaboration, making it easier to share ideas, solve problems,

and keep work moving.

« Trusted access to the right information, giving people the confidence to act quickly and accurately.
« A more intuitive, personalized experience, where technology adapts to the way people naturally

work and interact.
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Secure & Resilient by Design

NWN embeds security and resilience into every layer of our solutions, proactively reducing risk and disruption
through Zero Trust principles, continuous testing, and lifecycle-integrated protection to help customers stay secure,
compliant, and operational.

About NWN

NWN is the leading Al-powered technology solutions provider for North America’s most innovative public and private
organizations. For more than 30 years, NWN has helped over 5,000 ClOs deliver technology modernization programs
with its Intelligent Workplace, Customer Experience (CX), Managed Devices, Cybersecurity and Public Safety,
Connectivity, and Intelligent Cloud solutions. The company’s proprietary Experience Management Platform ensures
seamless service delivery, real-time observability, and improved efficiency for its customers’ most demanding
technological needs. NWN is a high-performance, high-integrity team of 1,000+ experts committed to a customer-
obsessed culture, earning a 75 Customer Net Promoter Score. The company has been recognized with hundreds

of industry awards and is proud to be a ‘Best Place to Work’ with an 86 Employee Net Promoter Score. For more
information, visit: nwn.ai.

See What Our Customers are Saying
Hear From a Customer
Discover how NWN's solutions drive success for industry leaders.
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