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NWN’s Intelligent Cloud solutions deliver flexible, efficient, and secure infrastructure for applications and data 
across on-premises, edge, cloud, and hybrid environments. We help organizations modernize with the right mix of 
platforms tailored to their unique workload demands and business priorities. 

As organizations push for greater agility, resilience, and cost efficiency, IT teams are challenged by aging 
infrastructure, constrained resources, and constant refresh cycles. The surge in AI adoption and data-driven 
demands intensifies the need for scalable, future-ready environments. NWN provides expert-designed 
architectures, intelligent automation, and full operational visibility to ensure your infrastructure evolves securely 
and strategically with your long-term goals. 

Drive Meaningful Change

Gain the performance, efficiency, and agility needed to meet today’s demands with secure, resilient infrastructure 
that adapts as you grow: 

•	 Unified Cloud & Hybrid Operations: Simplify and centralize infrastructure management with integrated tools, 
automated processes, and expert oversight 

•	 Predictable Costs, Optimized Investments: Align budget and business priorities with right-sized architectures, 
flexible financial models, and cost control strategies 

•	 Always-on Performance & Resilience: Ensure application availability and business continuity with 
infrastructure that is secure and resilient by design 

•	 Scalable Infrastructure That Grows with You: Support expansion and evolving needs with right-sized solutions 
built to scale with your organization 

•	 Actionable Insights with Full Visibility: Gain transparency across environments through real-time analytics 
powered by NWN’s Experience Management Platform 

•	 Streamlined Automation & Integration: Drive transformation with automated workflows and custom 
integrations that support evolving business needs 

The Experience Management Platform

For organizations striving to transform support, consolidate operations, increase 
adoption, and provide exceptional experiences, NWN offers AI-powered Managed 
Services delivered by the Experience Management Platform. 

OFFERING OVERVIEW

Intelligent Cloud Solutions
End-to-End Cloud Solutions Designed 
for Resilience and Growth 

https://nwn.ai/managed-services/
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OFFERING OVERVIEW: INTELLIGENT CLOUD SOLUTIONS

Start your transformation today by taking the first step  

with our Modern Work Assessment and Implementation Plan.

Solution Components

From strategy to operations, NWN delivers the expertise and services needed to support every stage of your cloud 
transformation journey.  

Transform the Customer & Employee Experience 

Cloud investment goes beyond infrastructure, laying the foundation for faster, more connected and personalized 
experiences. Key outcomes include: 

•	 Reduced downtime and faster response times that ensure seamless, uninterrupted interactions. 
•	 Elastic infrastructure that scales instantly to meet spikes in demand, from product launches to seasonal surges. 
•	 Real-time data and automation that enable personalized experiences and faster service delivery. 
•	 Consistent access across channels and devices through secure, cloud-enabled omnichannel delivery. 
•	 More time for innovation as IT resources shift from routine maintenance to strategic initiatives. 

Speak with an Expert

SECURE & SEAMLESS OPERATIONS FOR MODERN WORK

Cloud and Datacenter 
Strategy and Execution

Architect and implement 
resilient, scalable 

environments across data 
centers, edge, public/

private, and cloud using 
strategic roadmaps and 

workload-driven planning 
to deliver secure platforms 
that align to your goals and 

future-proof operations.

Migration & Modernization 
Services 

Optimize and reimagine 
applications and 

infrastructure built across 
on-prem, cloud, and edge, 
optimized for performance, 

scalability, security, 
supportability, and cost. 

Through replatforming and 
refactoring, environments 

are modernized for AI 
readiness and long-term 

flexibility.

DevSecOps and Intelligent 
Automation

Drive organizational change 
management to simplify 

the adoption of DevSecOps 
principles, Infrastructure 

as Code, and modern 
delivery practices. Solutions 

are tailored to customer 
needs, embedding security 

and automation across 
hybrid, cloud, and on-prem 

environments.

Cost Optimization & FinOps 

Maximize value through 
FinOps practices across 
infrastructure, licensing, 

and cloud consumption—
leveraging vendor incentive 

programs and supporting 
strategic IT procurement. 

This approach ensures 
cost, performance, and 

governance are optimized 
across on-prem, cloud, and 

edge environments.

EMP MANAGED CLOUD SERVICES

Managed Cloud Services

Maintain secure, reliable 
cloud environments with 

24/7 monitoring, patching, 
and issue resolution across 

hybrid infrastructure, 
backed by application 
support and integrated 
DevSecOps practices. .

Managed Resiliency

Protect business continuity 
with secure, cloud-based 
disaster recovery (DRaaS) 

and backup (BaaS) services 
designed to minimize 
downtime and ensure 

compliance. 

Managed FinOps

Continuously optimize 
cloud spend and value with 
expert-led FinOps services 

that provide ongoing 
visibility, governance, and 
strategic guidance across 

your cloud investments. 

https://nwn.ai/talk-to-an-expert/


Hear From a Customer
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OFFERING OVERVIEW: INTELLIGENT CLOUD SOLUTIONS

See What Our Customers are Saying

Discover how NWN’s solutions drive success for industry leaders.

Secure & Resilient by Design

NWN embeds security and resilience into every layer of our solutions, proactively reducing risk and disruption 
through Zero Trust principles, continuous testing, and lifecycle-integrated protection to help customers stay secure, 
compliant, and operational. 

About NWN

NWN is the leading AI-powered technology solutions provider for North America’s most innovative public and private 
organizations. For more than 30 years, NWN has helped over 5,000 CIOs deliver technology modernization programs 
with its Intelligent Workplace, Customer Experience (CX), Managed Devices, Cybersecurity and Public Safety, 
Connectivity, and Intelligent Cloud solutions. The company’s proprietary Experience Management Platform ensures 
seamless service delivery, real-time observability, and improved efficiency for its customers’ most demanding 
technological needs. NWN is a high-performance, high-integrity team of 1,000+ experts committed to a customer-
obsessed culture, earning a 75 Customer Net Promoter Score. The company has been recognized with hundreds 
of industry awards and is proud to be a ‘Best Place to Work’ with an 86 Employee Net Promoter Score. For more 
information, visit: nwn.ai.

https://nwn.ai/resource/video-testimonial-bank5/ 

