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Managed Devices

Al-Driven Support for Device
Lifecycle Management

NWN’s Managed Devices Offering provides a secure, Al-powered approach to device lifecycle management,
simplifying deployment, maintenance, and support for modern hybrid workforces. NWN utilizes a Digital Employee
Experience (DEX) platform and process that optimizes how employees interact with technology in their workplace.
This concept is focused on making sure that the digital tools and systems employees use are effective, efficient,
and user-friendly, ultimately enhancing their overall work experience and productivity. By combining innovative
technologies with 24/7 managed services, NWN enables IT teams to reduce operational complexity, enhance
endpoint security, and focus on strategic initiatives.

As remote and hybrid work redefine organizational dynamics, managing endpoints has become increasingly
challenging. IT leaders face mounting pressure to balance security, compliance, and budget constraints while
ensuring consistent user experiences. Without modernized processes, organizations risk inefficiencies, operational
bottlenecks, and exposure to cyber threats. NWN addresses these challenges by integrating intelligent device
management solutions that secure endpoints, optimize performance, and enhance productivity.

Drive Meaningful Change
Achieve operational excellence and efficiency with NWN’s Managed Devices solutions. Key benefits include:

+ Streamlined Lifecycle Management: Performance and persona-based lifecycle management ensures
replacing and extending the proper devices

« Strengthened Endpoint Security: Reduce risks with proactive protection, configuration policies, self-healing,
Zero Trust frameworks, and trusted expertise to keep your systems secure

* IT Productivity Optimization: Offload daily administrative tasks, utilizing Al and automation, enables IT to focus
on critical transformation efforts

» Seamless Hybrid Enablement: Support distributed teams with consistent, secure access to resources,
regardless of location

¢ Cost Predictability: Utilize subscription models to align budget planning with organizational growth

» Data-Driven Insights: Leverage Al-powered analytics, DEX technologies, and user sentiment feedback
improves device performance, resolves issues proactively, and improves user experience

The Experience Management Platform

For organizations striving to transform support, consolidate operations, Learn about EMP
increase adoption, and provide exceptional experiences, NWN offers Al-

powered Managed Services delivered by the Experience Management Platform.

nwn.ai


https://nwn.ai/managed-services/

OFFERING OVERVIEW: MANAGED DEVICES

Solution Components

NWN delivers a complete suite of device management services tailored to address modern IT challenges.

Comprehensive Lifecycle Services

Optimize device performance and efficiency
with expert-led lifecycle solutions that

simplify every stage from deployment to
decommissioning or recycling, using predictive
analytics, automated updates, and proactive
management to reduce downtime, lower costs,
and ensure seamless business continuity.

Configuration & Logistics Services

Deliver devices securely and efficiently with
cloud-based configuration, onsite setup,
and logistics solutions tailored for hybrid
work environments, ensuring smooth rollouts,
minimal downtime, improved efficiency,
reduced risks, and seamless business
continuity.

Device Assessment & Readiness

Ensure your devices are fully optimized and
prepared for peak performance with services
like Fleet Readiness Assessments, offering in-
depth expert insights into current performance,
tailored recommendations, and best practices
to support effective lifecycle management and
long-term efficiency.

Transform the Customer & Employee Experience

Service Desk & End-User Support

Deliver seamless and responsive user experiences
with 24/7 Service Desk and End-User Support,
offering customized onboarding, VIP user
assistance, and onsite dispatch options to
minimize downtime, boost productivity, and
ensure teams are supported on any device, in
any environment, at every step.

Procurement Services

Equip your organization with global procurement
services that deliver flexible options such as
Device-as-a-Service and true subscription
models, a broad portfolio of laptops, desktops,
tablets, and Chromebooks, along with robust OEM
support, to ensure devices are aligned with your
operational needs and budget requirements.

EMP Managed Device Services

Optimize device operations with Al-powered
managed services delivered through NWN's
Experience Management Platform, providing
real-time visibility, proactive monitoring,
and integrated analytics for a seamless and
supported user experience.

NWN helps build positive, productive interactions for customers and employees by removing barriers and enabling

seamless experiences. Key outcomes include:

* Reduced downtime for employees ensures interruptions and greater focus on strategic tasks.

+ Consistent, secure access for all users increases flexibility to work anywhere while safeguarding sensitive data.

» Faster service for customers improves satisfaction and strengthens relationships through reliable support.

+ Simplified processes for employees enable teams to work more efficiently, with less frustration and wasted effort.
« Greater satisfaction for customers and staff drives loyalty, engagement, and measurable business impact.
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Secure & Resilient by Design

NWN embeds security and resilience into every layer of our solutions, proactively reducing risk and disruption
through Zero Trust principles, continuous testing, and lifecycle-integrated protection to help customers stay secure,
compliant, and operational.

About NWN

NWN is the leading Al-powered technology solutions provider for North America’s most innovative public and private
organizations. For more than 30 years, NWN has helped over 5,000 ClOs deliver technology modernization programs
with its Intelligent Workplace, Customer Experience (CX), Managed Devices, Cybersecurity and Public Safety,
Connectivity, and Intelligent Cloud solutions. The company’s proprietary Experience Management Platform ensures
seamless service delivery, real-time observability, and improved efficiency for its customers’ most demanding
technological needs. NWN is a high-performance, high-integrity team of 1,000+ experts committed to a customer-
obsessed culture, earning a 75 Customer Net Promoter Score. The company has been recognized with hundreds

of industry awards and is proud to be a ‘Best Place to Work’ with an 86 Employee Net Promoter Score. For more
information, visit: nwn.ai.

See What Our Customers are Saying
Hear From a Customer
Discover how NWN's solutions drive success for industry leaders.
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