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OFFERING OVERVIEW

Cybersecurity

Secure and Resilient by Design
Solutions for Modern Work

NWN'’s Cybersecurity solutions deliver adaptive, end-to-end protection to safeguard users, data, and infrastructure
across hybrid environments. Our platform-driven approach embeds security and resilience into every layer

of IT, integrating protection directly into infrastructure to reduce risk, consolidate operations, and provide full
operational visibility. With advanced analytics, intelligent automation, and deep expertise, we help organizations
enhance their security maturity and stay compliant without slowing innovation.

As cybersecurity threats accelerate and regulatory demands grow, IT leaders must defend against complex,
fragmented architectures while managing limited resources. Hybrid work models, Al-driven attack surfaces, and
mounting insurance requirements have intensified the need for scalable, integrated defense. NWN simplifies

the path forward with tailored solutions grounded in our Secure and Resilient by Design framework, aligning risk,
compliance, and business goals to ensure secure, strategic transformation.

Drive Meaningful Change

Advance your cybersecurity maturity with integrated solutions that protect users, data, and systems, while
reducing risk, increasing resilience, and strengthening operations across hybrid environments. Key benefits
include:

+ Establish Governance & Accountability: Define strategy, controls, and risk tolerance with NWN’s consultative
guidance and tailored governance frameworks

+ Identify and Prioritize Risk: Gain visibility into assets, identities, and vulnerabilities to assess and manage risk
across your hybrid environment

+ Strengthen Operational Protection: Apply Zero Trust principles and layered security to safeguard users,
endpoints, and cloud-based applications

+ Detect and Respond to Threats: Accelerate response times with Al-driven analytics, automation, and around-
the-clock managed detection and response

* Recover with Resilience: Restore operations quickly using secured backup, business continuity solutions, and
automated failover

* Enable Efficient Operations: Reduce complexity and overhead with centralized visibility, streamlined workflows,
and Al-powered managed services

The Experience Management Platform

For organizations striving to transform support, consolidate operations, increase Learn about EMP
adoption, and provide exceptional experiences, NWN offers Al-powered Managed

Services delivered by the Experience Management Platform.

nwn.ai


https://nwn.ai/managed-services/
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Solution Components

NWN serves as a trusted advisor, leveraging a lifecycle approach to security to deliver advanced services and solutions

tailored to organizations at any stage of their cybersecurity journey.

Secure Hybrid Perimeter

Maximize productivity and maintain
security with a hybrid defense strategy that
integrates cloud-friendly architectures like
SSE alongside legacy firewalls, providing
comprehensive protection for modern,
distributed environments.

Zero Trust Architecture

Limit your attack surface and enhance data
security with a holistic Zero Trust approach,
integrating a variety of tool sets like ZTNA,
NAC, MFA, and IAM to control access and
protect sensitive information across all
aspects of your organization.

Consulting Services

Gain clarity and control over your
cybersecurity posture with tailored roadmaps,
vCISO guidance, and comprehensive GRC
strategies, reinforced by offensive security
services like penetration testing and social
engineering to proactively address risks in
complex environments.

Transform the Customer & Employee Experience

Secure Hybrid Worker

Protect hybrid teams by securing remote
access, enforcing MFA and SSO, detecting
endpoint threats, and reducing risk through
automated patch management to ensure safe,
seamless work from anywhere.

Security Operations

Protect your organization from evolving threats
with 24/7 MDR and SOC services, providing
comprehensive support to quickly identify,
triage, and remediate malicious activity while
strengthening your security posture.

EMP Managed Security Services

Enhance efficiency and resilience with Al-
powered managed services, seamlessly
supported by our Experience Management
Platform and backed by our deep expertise
to deliver real-time visibility and streamlined
support.

Embedded security and resilience enable trust, consistency, and innovation across the experience lifecycle. Key

outcomes include:

* Faster resolution times powered by integrated, Al-driven cybersecurity frameworks.
+ Stronger platform availability to support uninterrupted service and operations.

« Simplified deployments across complex, hybrid IT environments.

+ Actionable insights that enable teams to deliver responsive, scalable support.
+ Greater trust and satisfaction through seamless, secure user experiences.

Speak with an Expert
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https://nwn.ai/talk-to-an-expert/
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Secure & Resilient by Design

NWN embeds security and resilience into every layer of our solutions, proactively reducing risk and disruption
through Zero Trust principles, continuous testing, and lifecycle-integrated protection to help customers stay secure,
compliant, and operational.

About NWN

NWN is the leading Al-powered technology solutions provider for North America’s most innovative public and private
organizations. For more than 30 years, NWN has helped over 5,000 ClOs deliver technology modernization programs
with its Intelligent Workplace, Customer Experience (CX), Managed Devices, Cybersecurity and Public Safety,
Connectivity, and Intelligent Cloud solutions. The company’s proprietary Experience Management Platform ensures
seamless service delivery, real-time observability, and improved efficiency for its customers’ most demanding
technological needs. NWN is a high-performance, high-integrity team of 1,000+ experts committed to a customer-
obsessed culture, earning a 75 Customer Net Promoter Score. The company has been recognized with hundreds

of industry awards and is proud to be a ‘Best Place to Work’ with an 86 Employee Net Promoter Score. For more
information, visit: nwn.ai.

See What Our Customers are Saying
Hear From a Customer
Discover how NWN's solutions drive success for industry leaders.
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https://nwn.ai/resource/salve-regina-university-delivers-next-generation-cloud-communication-services-with-nwn-carousel-partnership/

