MUTARE VOICE

Empower Your Enterprise Voicemail
Mutare Voice Empowers

Voicemail with Caller Context &
Unified Messaging

Mutare Voice"

Voicemail, Infused with Automated Workflow, Natural
Language Transcription & CRM Integration

An Enterprise Solution

Mutare Voice is an enterprise-class solution that reimagines business voicemail.
Traditional voicemail captures call recordings and stores them in a silo, requiring
users to dial-in to access their messages.

Mutare Voice unleashes voicemail to enable improved communication, faster
response times and more informed decisions by empowering voicemail to
become an active component to your intelligent collaboration strategy. Our
industry-leading solution allows users to receive voicemail messages in
real-time by mobile phone, through text and through email. Once received,
messages include: a link to stream the call recording, a readable transcription
of the message, detailed contact information pulled from CRM / MS Outlook,
relevant contact insights and message sentiment. Ultimately, Mutare Voice
elevates voicemail to be truly actionable.

We Play Nice with Others

Mutare Voice is designed and built to work simply and easily with just about
any telephony, collaboration or unified communications solution. Additionally,
our systems are widely recognized for straightforward, clean implementation
efforts. For the enterprise that still relies on traditional voicemail, Mutare Voice
works with any phone system and can be deployed on premise or hosted in the
cloud. Systems not limited to, but include:

AVAYA il g Mitel  MeRTEL

cisco NETWORKS'
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Make a choice that
communication matters,
that responsiveness is a
priority, that it is
Important to pay
attention to the details
In your quest to achieve
transformative
experiences.

Key Features

A Simple, Mobile Experience
Natural Language Transcription
Context via CRM & Outlook Integrations
Clarity Thru Unified Messaging
Accessible Voice Recordings
We Play Nice with Others

Administration in a Snap
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A Simple Mobile Experience
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Mutare Voice is a modern business voicemail solution that simplifies your ability to access your
voicemail on your mobile phone, through text and through email. Powered by our native workflow
engine, we collaboratively deliver voicemail messages so that you stay engaged and can react
quickly. Simplicity is our mantra, so there is no app to download or, new browser-based solution to
access. Mutare Voice seamlessly integrates with your preferred email and text solutions for optimal
efficiency. And remember, with Mutare, you will never again need to dial-in to get your voicemail
messages.
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Inbox  Call From (630) 202-5555... v

J/») mutare

You received a phone call from (630) 202-5555
on Thu, Mar 26 8:57 PM for 63004. (14 seconds.)

Caller Info from Salesforce and Outlook

Business Voicemail || —

[ | [ | jreacher@gmail.com
e I m a I n e Business: (630) 202-5555
Mobile: (630) 932-0441
Voicemail, Infused with:

+ Automated Workfon

¢ Natural Language Transcription

Hi Nancy this is Jack caling you back regarding
you quote you provided. I'm ready to take te next
steps if you can call me back at (630) 932-0441

e CRM/MS Outlook Integration Audio Clarity: 88%

Sentiment: Neutral

¢ Advanced Analytics

[
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mutare.com/voice

You received a phone call from (678) 781-5353 ACR on Fri, Aug 09 10:12 AM
for 69045. (18 seconds.)

Context via CRM & Outiook Integration

'::t:;:"‘;:nager o One of the most important evolutions to traditional voicemail is our power to provide
m[a‘,en@acmm' context. With Mutare Voice, when you receive a voicemail, you will know the caller’s

name, email address, company name and historical information, in addition to the

Mike Tallen H H H H H H

pretel transcribed message...and, it is all done in real-time! By leveraging modern data
miallen@ecr.com collection and aggregation techniques, Mutare tranforms voicemail into
Business: (678) 781-5353 multi-dimensional messages so that you can make better, faster decisions.

Mobile: (404) 909-2222

Natural Language Transcription

Hey, Bob, its Mike talen. | was just trying to touch base with you real quick and I have a Mutare Voice invokes the industry’s most advanced natural language translation engine
little primer on you to Chattanooga before our call. This afternoon well. You can reach me to turn your VO'Ce recordlngs Into Wntten messages These text_based messages are
P SE R S e — easy to read, efficiently stored, and are fully searchable! With Mutare, your voicemail is
Audio Clarity: 87% transformed into a valuable business asset.
Sentiment: Positive

Listen Eas,% to use Cowtw?% iake Mutare bice a breeze 1o use!

Block Caller

Manage Profile —
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You received a phone callfrom (630) 202 3000 on Tue, June 14,
4:00 PM for (847) 449-2000

Caller Info from Salesforce and Outlook

John Hamlin
jhamlin@tta.com

Mobile: (630) 202-3000
Policy #34432

Delivered by Mutare Voice™ e

Clarity Thru Unified M ging

Voicemail should not be confined and isolated. Voicemail is a
critical communication channel that must be part of your
enterprise collaboration strategy. With Mutare Voice,
voicemail is immediately available and accessible through
mutliple end-points and devices, including: desktop, laptop
and mobile phone. Mutare transforms your voicemail into
multi-dimensional messages that are communicated through
email and text (sms) so that you can react quickly and with
confidence.

You received a phone call
from (630) 202-3000 on
Tue, June 14, 4:00 PM for

Hello this is John Hamiin. | am having a problem with my claim.
Please call me back at (630) 202-3000. Thank you.

Audio Clariy: 77%

Sentiment: Neutral

(847).
John Hamlin
Jhamlin@!

tta.com
Mobile: (630) 202-3000
Policy # 34432

Hello this is John Hamlin. |
am having a problem with
my claim. Please call me
back at (630) 202-3000.
Thank you.

Block Caller
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