Simplicity

Voice Cloud Solutions

Key Benefits

» One simple telephony solution
> Fast deployment

> Eliminate technology risk

» Eliminate obsolescence

» Lower costs

> Eliminate IT staff support

> UC application integration

> Predictable per user pricing

» Cost effective pay-as-you-grow
features, functionality

Key Features

> Rich IP PBX capabilities

> Desktop, mobile, and
softphone support

> Video phone support
> Voicemail to email support
> Single number reach

Contact us to learn more
t. 800.401.0760
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Simplicity-Voice

A Simple Voice Solution.

Get out of the phone business.

Simplicity Voice provides high quality voice communications to your enterprise desk
phones, smartphones, and softphones. Full-featured PBX functionality delivered via our
resilient multi-data center cloud infrastructure for a fraction of the cost of purchasing
and maintaining complex legacy telephony equipment.

Simplicity Voice is an on-demand service offering companies unlimited call capacity
and the flexibility to turn up and turn down service as business dictates. Add users -
including distributed and mobile employees - quickly and easily regardless of where
they are located. Simplify service delivery by combining voice and data networks onto
a single private connection. End the management headaches of system ownership
while retaining complete control via our secure online portal.

Simplicity Voice eliminates the need to purchase costly PBX equipment and software
licenses or extend current maintenance contracts. Instead, we handle the technology
investments, upgrades, and ongoing maintenance, including moves, adds, and changes.
Your enterprise benefits from a high quality, robust voice service delivered via our
scalable, end-to-end Quality of Service (QoS) enhanced network at much less cost.

Global Reach

Simplicity Voice is specifically designed to meet the realities of multi-site enterprises
with workforces dispersed around the world. Our backbone infrastructure is deployed
in global data center facilities to deliver robust response, high availability, and service
redundancy. With Simplicity Voice, you can bring all of your locations and employees
together under one phone system, with no need to purchase separate systems for
individual office locations or remote workers. One simple, scalable, cloud voice service
to connect it all.

Advanced Features

» Direct Inward Dialing (DID) Numbers > Saved Call Lists and Re-dial
» Caller ID > E9N

> Simultaneous Ring > Out-of-Service Redirect

> Ring Groups > Web-based configuration

» 4-Digit Dialing » Music-on-hold

> Global Call Transfer » Call Forwarding
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